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Register today with Florida’s
Emergency Contact Information

(ECI) system.

It's free, easy and secure.

All you need to do is go
online to www.flhsmv.gov/eci
and enter contact information for
up to three designated people.

You must have a Florida driver license or
identification card to register.

Only law enforcement can access ECI

during times of an emergency.

EMERGENCY CONTACT INFORMATION



Why was this system developed?

In 2005, a young woman, Tiffiany Olsen, was
fatally injured in a traffic crash in Manatee
County. Unfortunately, law enforcement did
not have Tifflany’s emergency contact
information so her family was not notified
until several hours after her death. To help
other families avoid such a tragic experience,
Tiffiany’s mother worked with the Florida
Legislature to create the Emergency Contact
Information (ECI) system, the first of its kind in
the nation.

Who will have access to my ECI?

Only law enforcement personnel can access
ECI and only during times of an emergency.
This includes out-of-state law enforcement
personnel.

Where is this information stored?

ECI is kept in a secure database maintained
by the Florida Department of Highway Safety
and Motor Vehicles.

Will my ECI be used for any other
purpose?

No. This information can only be accessed by
law enforcement to contact family or friends
designated by you and only in the event of an
emergency.

Where do | register/update my ECI?

You can register your information online or at
any driver license office. To register online,

go to www.flhsmv.gov/eci. It only takes a

few minutes, so register today and provide
yourself and your loved ones with some peace
of mind. If your emergency contact changes,
update your ECI as soon as possible.
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